
  
   

   
 

    
    

 
 

 
    

    
 

 
 

 
 

 
 

  
 

  
 

 
 

From: VTA Board Secretary <Board.Secretary@vta.org> 
Sent: Thursday, October 17, 2019 3:24 PM 
To: VTA Board of Directors <VTABoardofDirectors@vta.org>; VTA Advisory Committee Members 
<VTAAdvisoryCommitteeMembers@vta.org> 
Subject: From VTA: Community Meeting Notice on the Santa Clara Transit Center - Transit-Oriented 
Development, October 24, 2019 @ 6:00 p.m. 

VTA Board of Directors and VTA Advisory Committee Members: 

Attached for your information is a community meeting notice on the Santa Clara Transit Center -
Transit-Oriented Development. The meeting will be held on Thursday, October 24, 2019, @ 
6:00 p.m. at the Santa Clara Police Station, Community Room, 601 El Camino Real, Santa 
Clara, 95050.  

Thank you. 

Office of the Board Secretary 
Santa Clara Valley Transportation Authority 
3331 North First Street, Building B 
San Jose, CA 95134-1927 
Phone 408-321-5680 

mailto:Board.Secretary@vta.org
mailto:Board.Secretary@vta.org
mailto:VTABoardofDirectors@vta.org
mailto:VTABoardofDirectors@vta.org
mailto:VTAAdvisoryCommitteeMembers@vta.org
mailto:VTAAdvisoryCommitteeMembers@vta.org
mailto:VTAAdvisoryCommitteeMembers@vta.org
mailto:VTABoardofDirectors@vta.org
mailto:Board.Secretary@vta.org






  
   

  
  

 
        

    
   

 
  

 
   

 
  

 
   

   
  
    
  

 
  

 
  

 
  

 

    
  

  
 

   
   

 
 

    
  

 
    

  
   

 

From: VTA Board Secretary <Board.Secretary@vta.org> 
Sent: Thursday, October 17, 2019 5:55 PM 
To: VTA Board Secretary <Board.Secretary@vta.org> 
Subject: From VTA: Oct 11-17, 2019 Media Clips 

VTA Daily News Coverage for Friday October 11 – 
Thursday, October 17, 2019 

1. Frustrations mount over VTA’s no-show buses, lack of 
communication (San Jose Spotlight) 

2. Two Dead Following Separate VTA Train Collisions in San Jose (NBC 
Bay Area) 

3. 2 Dead In Separate VTA Light Rail Train Collisions In San Jose (KPIX 
Ch. 5) 

4. APTA announces executive committee members for 2019-20 
(Progressive Railroading) 

5. Want higher property values and lower transportation costs? Move 
within half a mile of transit. (Mass Transit Magazine) 

6. SHIFTING GEARS (Politico.com) 
7. APTA announces 2019-2020 Executive Committee (RT&S) 
8. Santa Clara VTA solicits input on Tamien Station accessibility 

(Progressive Railroading) 
9. Passenger rail, bus service boosts real estate values, report finds 

(Metro Magazine) 
10. APTA names Fernandez chair, new executive committee 

members (Metro Magazine) 
11. Property values 'thrive' near transit, study finds (Smart Cities 

Dive) 

Frustrations mount over VTA’s no-show buses, lack of 
communication (San Jose Spotlight) 
Handfuls of VTA riders have unknowingly waited for buses that were never 
going to arrive. 
Dan Rouse waited for the 181: 
@vtaservice why is route 181 skipping the 8:38 warm springs departure? 
8:42 AM - Oct 10, 2019 
The same happened to Enrique Camacho and the 323: 
Enrique Camacho@QuiqueCalavera 
@VTA Please post when there will be a no-show (broken down bus, driver 
shortage). I've missed a few buses this month Westbound 323 simply 
because it didn't show up. 
8:16 AM - Sep 26, 2019 
… and Eliza Racine along the 58: 
I love when @VTA real time map says a bus will show up and then it doesn’t 
actually show up 

mailto:Board.Secretary@vta.org
mailto:Board.Secretary@vta.org
https://sanjosespotlight.com/frustrations-mount-over-vtas-no-show-buses-lack-of-communication/
https://sanjosespotlight.com/frustrations-mount-over-vtas-no-show-buses-lack-of-communication/
https://twitter.com/vtaservice
https://twitter.com/dsrouse/status/1182320534907805697
https://twitter.com/QuiqueCalavera
https://twitter.com/VTA
https://twitter.com/QuiqueCalavera/status/1177240580478255105
https://twitter.com/VTA
https://Politico.com
mailto:Board.Secretary@vta.org
mailto:Board.Secretary@vta.org


   
   

  
   

  
   

 
      
   

 
   

 
 

  
  

   
 

 
  

 
 

    
 

 
    

  
 

  
   

  
 

 
  

 
 

 
   

 
  

 
 

 
 

 

5:10 PM - Sep 13, 2019 
Racine, who has solely relied on transit to get around since moving to Santa 
Clara last year, has found herself waiting at the bus stop on multiple 
occasions – to no avail. The bus never arrives. The 23-year-old was told she 
needed to report the incident to VTA, but she’s tired of complaining. 
“I get it, I have to help them so they can provide the best customer service, 
but also I’m very tired and I have a bunch of other priorities,” Racine said. 
“Obviously I don’t want to take out my anger on customer service – they’re 
just doing their job – but why are the buses just not showing up when 
they’re saying they’re supposed to? Why is the website wrong?” 
Tweeting back, @vtaservice often replies that a staff shortage is to blame. 
“There is the underlying worry that routes get cut if they don’t hire enough 
drivers,” Racine added. “It’s an underlying issue that’s sort of nagging at the 
back of my head.” 
According to VTA spokesperson Brandi Childress, there are currently 43 
vacancies out of the 923 budgeted bus operator positions. To help fill the 
staffing shortage, she said driver training efforts have been increased. The 
nine-week course has 20 potential graduates currently nearing completion, 
while 28 trainees start later this month. Those 28 would be eligible to drive 
in December. 
But Childress said the driver shortage is less about the vacancies 
themselves, and more about unexpected employee sick days, paid time off, 
resignations and retirements. 
The only recourse right now for buses that don’t show up because a driver 
called in sick is requiring riders to call VTA’s customer service hotline to 
report it. But coordinating these reports with three different bus yards and 
one light rail yard makes communication difficult, VTA officials said. 
“We’ve been more retroactively getting the information, and that’s where we 
don’t want to be,” Childress said. “We might not be able to fix the problem 
immediately with an operator, but how can we communicate that better? 
There’s definitely room for improvement. The ideal is to get the real time 
information pushed from the real time feed that comes from the buses, 
which attempt to show where and when buses are scheduled to arrive. I 
don’t think we’re quite there yet.” 
VTA has 69 routes running on any given day. Childress said that if a driver’s 
shift cannot be filled by anyone from their “extra board” of operators, that 
bus doesn’t run on its assigned trip. She could not provide a cancellation 
rate. 
“Understanding the number of daily missed trips we are experiencing is a 
more precise metric to use than the number of routes being affected,” she 
said. 
Unclear communication 
Eugene Bradley, founder of Silicon Valley Transit Users, said he’s awaiting 
solutions from VTA to reduce unexpected route cancellations after he raised 

https://twitter.com/JellyLizzy/status/1172663755001360384
https://twitter.com/vtaservice
https://www.svtransitusers.org/


 
     

  
 

   
  

 
 

 
  

  
    

   
   

 
  

  
   

 
 

 
  

 
   

  
   

    

 
 

 
  

 
 

 
 

  
   

  
  

 

the complaint at a Board of Directors meeting earlier this month. He 
also sent a letter to address the issue. 
The bigger frustration, he added, is the lack of communication when a 
cancellation happens. 
“You have the technology right now to make such notifications public. This is 
something that Santa Cruz METRO uses right now to inform riders when a 
route and time will not run due to a staff shortage,” Bradley wrote. “These 
cancelled bus and light rail schedules due to your staff shortage diminish the 
credibility of your printed schedules. Worse, the cancellations diminish the 
credibility of your real-time bus and light rail arrival times.” 
As Bradley mentioned, Santa Cruz METRO sends out system-wide and route-
specific text and email alerts to riders who subscribe to 
their “GovDelivery” service. VTA does not have such a notification service. 
METRO spokesperson Jayme Ackemann said that system has been in place 
for at least five years in Santa Cruz. She said most riders appreciate the 
service, even if notifications are only minutes before scheduled arrivals. 
“The communication is only as good as the person who happened to be 
assigned that day to putting them out in the timely fashion,” Ackemann said. 
“We’re literally in our dispatch center trying to cover every shift up until the 
moment that bus rolls out of the gate.” 
Santa Cruz METRO is also working on adding tracking technology to buses 
that allows riders to see where they are in real-time. 
While a “Service Alert” tab is available on VTA’s website, it only alerts riders 
of temporary bus stop closures or route detours due to construction. But 
the “Real Time” feature does not alert users of last-minute changes to 
schedules, such as drivers calling in sick. 
According to VTA’s customer service representatives, the best course of 
action is calling the hotline for updates. But Childress acknowledges that 
user-based outreach isn’t the best scenario, and her team is actively working 
to improve the process. She hopes a plan to use technology similar to 
METRO’s happens soon. 
“We do not expect customers to have to try and call in and confirm that their 
trip is coming,” Childress said. “That is not the customer service we want to 
provide. We’re absolutely on the same page of wanting to do better and be 
better by our customer.” 
Back to Top 

Two Dead Following Separate VTA Train Collisions in San 
Jose (NBC Bay Area) 
Two men were killed in separate collisions with Santa Clara Valley 
Transportation Authority light-rail trains on Tuesday, according to the Santa 
Clara County Sheriff's Office. 

https://www.dropbox.com/s/jkq9i99zi5fu5j0/to%20vta%20re%20driver%20shortage%20oct%202019.txt?dl=0
https://admin.govdelivery.com/session/new
https://www.vta.org/go/transit-app
https://www.vta.org/about/contact
https://www.nbcbayarea.com/news/local/Two-Dead-Following-Separate-VTA-Train-Collisions-in-San-Jose-563217511.html
https://www.nbcbayarea.com/news/local/Two-Dead-Following-Separate-VTA-Train-Collisions-in-San-Jose-563217511.html


 
   

 

 
   

 
   

 
    

 
  

  
   

 
 

 
 

   
   

  
  

 
 

   
 

 
    

  
   

    
 

  
  

   
 

 
 

 

The first collision was reported early Tuesday morning at 12:55 a.m. near 
the Virginia Station, which is just south of the Interstate Highway 280 and 
state Highway 87 junction, sheriff's officials said. 
The victim, only described as man in his 20s, was struck and ended up 
underneath a southbound train headed towards Santa Teresa Station. 
According to sheriff's officials, he was extricated and taken to a hospital, 
where he died. He hasn't been identified. 
The second man was struck later in the day, around 3:21 p.m. near the 
Bascom Station at 2051 Southwest Expressway in San Jose, sheriff's officials 
said, by a northbound train headed to Mountain View. The victim was 
transported to a hospital, where he died. 
The Santa Clara County medical examiner will be releasing the names of 
both victims following the notification of the next of kin. 
The sheriff's office is investigating both collisions. Anyone with information 
on the cases is asked to call (408) 808-4500. Those wishing to remain 
anonymous can call (408) 808-4431. 
Back to Top 

2 Dead In Separate VTA Light Rail Train Collisions In San 
Jose (KPIX Ch. 5) 
Two men were killed in separate collisions with Santa Clara Valley 
Transportation Authority light-rail trains on Tuesday, according to the Santa 
Clara County Sheriff’s Office. 
The first collision was reported early Tuesday morning at 12:55 a.m. near 
the Virginia Station, which is just south of the Interstate Highway 280 and 
state Highway 87 junction, sheriff’s officials said. 
The victim, only described as man in his 20s, was struck and ended up 
underneath a southbound train headed towards Santa Teresa 
Station. According to sheriff’s officials, he was extricated and taken to a 
hospital, where he died. He hasn’t been identified. 
The second man was struck later in the day, around 3:21 p.m. near the 
Bascom Station at 2051 Southwest Expressway in San Jose, sheriff’s officials 
said, by a northbound train headed to Mountain View. The victim was 
transported to a hospital, where he died. 
The Santa Clara County medical examiner will be releasing the names of 
both victims following the notification of the next of kin. 
The sheriff’s office is investigating both collisions. Anyone with information 
on the cases is asked to call (408) 808-4500. Those wishing to remain 
anonymous can call (408) 808-4431. 
Back to Top 

https://sanfrancisco.cbslocal.com/2019/10/16/san-jose-vta-light-rail-fatal-collisions-virginia-bascom/
https://sanfrancisco.cbslocal.com/2019/10/16/san-jose-vta-light-rail-fatal-collisions-virginia-bascom/


 
  
   

  
 

 
 

    
   

 
 

  
  

 
 

  
  

 
 

  

 
 

 
 

 
 
   

 
 
 

  
 

 
 

     
    

  
 

  
 

  

APTA announces executive committee members for 2019-
20 (Progressive Railroading) 
The American Public Transportation Association (APTA) late last week elected 
Nuria Fernandez as chair and Jeffrey Nelson as vice chair during the 
organization's TRANSform Conference being held in New York City. 

Fernandez is general manager and chief executive officer of the Santa Clara 
Valley Transportation Authority in San Jose, California. Nelson is GM of the 
Rock Island County Metropolitan Mass Transit District in Moline, Illinois. 

“It is an honor to take the reins of the association that represents the 
industry that has been part of my life throughout my 39-year career,” said 
Fernandez in a press release. 

Freddie Fuller II, VP of electronic payment systems at Jacobs, will remain 
secretary-treasurer of the committee. David Stackrow, board treasurer of 
the Capital District Transportation Authority in Albany, New York, will serve 
as immediate past chair. 

In addition, the following were named to serve three-year terms on the 
committee: Thomas Waldron, senior VP, HDR; Michele Wong Krause, 
secretary, Dallas Area Rapid Transit; Henry Li, GM and CEO, Sacramento 
Regional Transit District; Richard Leary, CEO, Toronto Transit Commission; 
and Raymond Melleady, EVP, USSC Group. 

Back to Top 
Want higher property values and lower transportation 
costs? Move within half a mile of transit. (Mass Transit 
Magazine) 
Neighborhoods located within a half mile of public transit services 
outperformed those in areas farther from public transit based on a 
number of factors, according to a report released by APTA and NAR. 
A report by the American Public Transportation Association (APTA) and the 
National Association of Realtors® (NAR) highlights the positive impact public 
transportation has on real estate values, transportation costs and overall 
quality of life. 
The report, “The Real Estate Mantra – Locate Near Public Transportation,” 
was unveiled at a Monday press conference held during APTA’s 2019 
TRANSform Conference. The report explored seven metropolitan regions 
including Boston, Mass.; Eugene, Ore.; Hartford, Conn.; Los Angeles, Calif.; 
Minneapolis-St. Paul, Minn.; Phoenix, Ariz.; and Seattle, Wash., that provide 
access to heavy rail, light rail, commuter rail and bus rapid transit. The 
report found that residential properties within these areas had a higher 

https://www.progressiverailroading.com/people/news/APTA-announces-executive-committee-members-for-2019-20--58831
https://www.progressiverailroading.com/people/news/APTA-announces-executive-committee-members-for-2019-20--58831
http://www.apta.com/
https://www.vta.org/
https://www.vta.org/
https://www.masstransitmag.com/management/press-release/21110162/want-higher-property-values-and-lower-transportation-costs-move-within-half-a-mile-of-transit?utm_source=MASS+NewsViews+Newsletter&utm_medium=email&utm_campaign=MASS191015002&o_eid=5113D8677090I1Z&rdx.ident%5Bpull%5D=omeda%7C5113D8677090I1Z
https://www.masstransitmag.com/management/press-release/21110162/want-higher-property-values-and-lower-transportation-costs-move-within-half-a-mile-of-transit?utm_source=MASS+NewsViews+Newsletter&utm_medium=email&utm_campaign=MASS191015002&o_eid=5113D8677090I1Z&rdx.ident%5Bpull%5D=omeda%7C5113D8677090I1Z


  
  
  

  
 

 
  

  
  

  
 

  
   

  
 

 
  

 
 

 
 
 

  
 

 
 

  
 

   
 

  
 

  
  

  
   

 
  

  
 

   
 

median sale price of 4-24 percent between 2012 and 2016. Commercial 
property values also experienced gains in the studied cities, where four of 
the regions saw median sales price per square foot increase between five 
and 42 percentage points in areas close to public transit. 
Data also showed that residents of transit-oriented areas experience lower 
transportation costs, have higher access to jobs and are less likely to own 
cars. Transportation costs in transit-oriented areas are significantly lower 
than other regions, with an average annual savings of $2,500 to $4,400 for 
the typical household. One in four households in close proximity to transit do 
not own a vehicle, according to the study. 
The seven sample areas were examined by residential and commercial sales 
performance, rent, neighborhood characteristics, local government 
interventions and housing affordability for properties near transit. 
"Public transit’s benefits go beyond moving people from point A to point B,” 
said APTA President and CEO Paul P. Skoutelas. “Public transportation is a 
valuable investment in our communities, our businesses, and our country. 
Public transportation gets people to jobs and educational opportunities and 
helps businesses attract employees and customers.” 
“Access to public transportation is a hugely valuable community amenity 
that increases the functionality and attractiveness of neighborhoods, making 
nearby communities more desirable places to live, work and raise a family,” 
said NAR 2019 First Vice President Charlie Oppler, who spoke at Monday’s 
press conference. “The results of our report, conducted over multiple years 
alongside the American Public Transportation Association, should reiterate to 
policymakers at all levels of government the importance of investing in 
modern, efficient infrastructure that facilitates growth and helps our nation 
keep pace in a rapidly evolving world.” 
Neighborhoods with high-frequency public transportation are in high 
demand. While property values and rents have risen, contributing to a 
healthy local economy, the rapidly increasing demand for housing near 
public transit has resulted in constrained housing supplies. 
“As the conversation surrounding housing affordability continues, public 
transportation agencies are critical allies in working with elected officials and 
community leaders in the effort to increase housing opportunities and 
maximize value around stations,” said Skoutelas. 
The full study can be found at apta.com/real-estate. 
Back to Top 

SHIFTING GEARS (Politico.com) 
The American Public Transportation Association elected its 2019-2020 
executive committee over the weekend, naming Nuria Fernandez, general 
manager and CEO of the Santa Clara Valley Transportation Authority, as its 
chairwoman. 

https://apta.com/real-estate
https://www.politico.com/newsletters/morning-transportation/2019/10/15/defazio-calls-for-ig-probe-of-chao-780284
https://Politico.com


   
 

    
 

   
  

 
 

 
  

   
   

 
   

 
  

 
  

 

 
  

  

    
 

  
 

   

  
  

   
 

  

   
 

  
 

Back to Top 

APTA announces 2019-2020 Executive Committee (RT&S) 
The American Public Transportation Association (APTA) elected its 2019-
2020 Executive Committee during its TRANSform Conference in New York. 
The new APTA Chair is Nuria Fernandez, who is general manager and chief 
executive officer of the Santa Clara Valley Transportation Authority, San 
Jose, Calif. 
“It is an honor to take the reins of the association that represents the 
industry that has been part of my life throughout my 39-year career,” said 
Fernandez. “This is an exciting and transformational time for public 
transportation as we continue to make sure tens of millions of Americans get 
to school, work, or wherever they need to go, while also connecting 
communities and boosting our nation’s economy.” 
Jeffrey Nelson, general manager of the Rock Island County Metropolitan 
Mass Transit District (MetroLINK), Moline, Ill., will serve as vice chair. 
Freddie Fuller II, vice president, electronic payment systems, for Jacobs, will 
remain secretary-treasurer. David Stackrow Sr., board treasurer of the 
Capital District Transportation Authority in Albany, N.Y., will serve as 
immediate past chair. 
In addition, the following individuals will serve three-year terms on the APTA 
Executive Committee: 

• Thomas Waldron, senior vice president, HDR; 

• Michele Wong Krause, secretary, Dallas Area Rapid Transit; 

• Henry Li, general manager and CEO, Sacramento Regional Transit 
District; 

• Richard Leary, CEO, Toronto Transit Commission, Canadian 
representative; and 

• Raymond Melleady, executive vice president, USSC Group. 

Those serving new three-year terms on the APTA Board of Directors are: 
• Dorval Carter Jr., president, Chicago Transit Authority; 

• Kimberly Dunham, executive director, Greater New Haven (Conn.) 
Transit District; 

• Inez Evans, president and CEO, IndyGo, (Ind.); 

• Arezou Jolly, vice chair, Jacksonville (Fla.) Transit Authority Board of 
Directors; 

• Bacarra Sanderson Mauldin, executive director, Birmingham (Ala.) 
Regional Paratransit Consortium dba ClasTran; 

https://www.rtands.com/railroad-news/20893/


   
 

  

  

   
 

   
     

   
 
  

   
 

 
  

 
  

 
    

 
   

 
   

  
  

  
   

  
    

   
 

 
   

 
  

 
  

   

• Natalie Cornell, director of business development, LTK Engineering 
Services; 

• Jack Martinson, vice president/customer director, Alstom; and 

• Jose Bustamante, vice president, T&I national business development. 

Back to Top 

Santa Clara VTA solicits input on Tamien Station 
accessibility (Progressive Railroading) 
The Santa Clara Valley Transportation Authority (VTA) is seeking public 
opinion on accessibility issues related to the Tamien intermodal station in 
San Jose, California, to help shape the final design of a transit-oriented 
development (TOD) scheduled for construction near the station in 2020. 
The Tamien Station TOD is a project between VTA and developer UrbanCo-
Tamien LLC, to develop nearly 7 acres of property near the station, which 
serves the VTA light-rail and Caltrain commuter-rail systems. 
The VTA gathered feedback on the station’s accessibility during community 
meetings held between 2016 and 2018. However, the latest access study 
seeks to identify recommendations and projects to improve station 
connections. 
An online survey is available through Nov. 11. VTA also will gather feedback 
through four local meetings to be held later this month. 
Back to Top 

Passenger rail, bus service boosts real estate values, 
report finds (Metro Magazine) 
Neighborhoods located within one-half mile of public transit services 
outperformed those in areas farther from public transit based on several 
factors, according to a report released by the American Public Transportation 
Association (APTA) and the National Association of Realtors®. 
“The Real Estate Mantra – Locate Near Public Transportation” highlighted the 
critical role public transportation plays in determining real estate values, 
revealing that commercial and residential real estate market sales thrive 
when residents have mobility options close by. 
The report explored seven metropolitan regions, including Boston, Los 
Angeles, and Seattle, that provide access to heavy rail, light rail, commuter 
rail, and bus rapid transit. Residential properties within these areas had a 
higher median sale price of 4% to 24% between 2012 and 2016, the report 
found. Commercial property values also experienced gains in the studied 
cities, where four of the regions saw median sales price per square foot 

https://www.progressiverailroading.com/passenger_rail/news/Santa-Clara-VTA-solicits-input-on-Tamien-Station-accessibility--58830
https://www.progressiverailroading.com/passenger_rail/news/Santa-Clara-VTA-solicits-input-on-Tamien-Station-accessibility--58830
https://www.vta.org/
https://www.vta.org/projects/tamien-station-transit-oriented-development
https://www.surveymonkey.com/r/Tamien
https://www.metro-magazine.com/management-operations/news/735997/locations-close-to-public-transit-boost-real-estate-values-report-finds
https://www.metro-magazine.com/management-operations/news/735997/locations-close-to-public-transit-boost-real-estate-values-report-finds
https://www.metro-magazine.com/management-operations/news/735946/apta-names-fernandez-chair-new-executive-committee-members
https://www.metro-magazine.com/management-operations/news/735946/apta-names-fernandez-chair-new-executive-committee-members
https://www.metro-magazine.com/technology/article/735443/how-transit-agencies-can-prepare-for-a-driverless-world
https://www.metro-magazine.com/management-operations/news/734109/la-metro-looking-for-women-interested-in-transportation-construction
https://www.metro-magazine.com/management-operations/news/734109/la-metro-looking-for-women-interested-in-transportation-construction


  
 

 
 

  
  

  
   

 
 

  
  

 
 

 
 

 
 
 

 
  

   
 

      
   

  
  

    
 

 
  

  
   

  
   

   
 

 
   

  
 

increase between five and 42 percentage points in areas close to public 
transit. 
Data also showed that residents of transit-oriented areas experience lower 
transportation costs, have higher access to jobs and are less likely to own 
cars. Transportation costs in transit-oriented areas are significantly lower 
than other regions, with an average annual savings of $2,500 to $4,400 for 
the typical household. One in four households near transit do not own a 
vehicle, according to the study. 
The seven sample areas were examined by residential and commercial sales 
performance, rent, neighborhood characteristics, local government 
interventions, and housing affordability for properties near transit. 
“Access to public transportation is a hugely valuable community amenity 
that increases the functionality and attractiveness of neighborhoods, making 
nearby communities more desirable places to live, work, and raise a family,” 
said NAR 2019 First VP Charlie Oppler, who spoke at a press conference held 
during APTA’s TRANSform Conference in New York. “The results of our 
report, conducted over multiple years alongside the American Public 
Transportation Association, should reiterate to policymakers at all levels of 
government the importance of investing in modern, efficient infrastructure 
that facilitates growth and helps our nation keep pace in a rapidly evolving 
world.” 
To read the full study, click here. 
Back to Top 

APTA names Fernandez chair, new executive committee 
members (Metro Magazine) 
The American Public Transportation Association (APTA) elected its 2019-
2020 Executive Committee during its TRANSform Conference in New York. 
The new APTA Chair is Nuria I. Fernandez, who is GM/CEO of the Santa 
Clara Valley Transportation Authority, San Jose, Calif. 
“It is an honor to take the reins of the association that represents the 
industry that has been part of my life throughout my 39-year career,” said 
Fernandez. “This is an exciting and transformational time for public 
transportation as we continue to make sure tens of millions of Americans get 
to school, work, or wherever they need to go, while also connecting 
communities and boosting our nation’s economy.” 
Jeffrey A. Nelson, GM of the Rock Island County Metropolitan Mass Transit 
District (MetroLINK), Moline, Ill., will serve as vice chair. 
Freddie C. Fuller II, VP, electronic payment systems, for Jacobs, will remain 
secretary-treasurer. David M. Stackrow Sr., board treasurer of the Capital 
District Transportation Authority in Albany, N.Y., will serve as immediate 
past chair. 

https://www.metro-magazine.com/management-operations/news/735997/apta.com/real-estate
https://www.metro-magazine.com/management-operations/news/735946/apta-names-fernandez-chair-new-executive-committee-members
https://www.metro-magazine.com/management-operations/news/735946/apta-names-fernandez-chair-new-executive-committee-members
https://www.metro-magazine.com/management-operations/article/734953/creating-value-for-small-disadvantaged-businesses
https://www.metro-magazine.com/management-operations/article/725511/women-in-transportation-nuria-fernandez
https://www.metro-magazine.com/zero-emissions/article/734955/metrolink


 
  

  

  

  
 

   

  
   

   
 

   

  
 

   
 

   
 

  

   

   
 
 

      
 

 
  

 
   

 

   
 

  

In addition, the following will serve three-year terms on the APTA Executive 
Committee: 

• Thomas Waldron, sr. VP, HDR 

• Michele Wong Krause, secretary, Dallas Area Rapid Transit 

• Henry Li, GM/CEO, Sacramento Regional Transit District 

• Richard J. Leary, CEO, Toronto Transit Commission, Canadian 
representative 

• Raymond J. Melleady, executive VP, USSC Group 

Those serving new three-year terms on the APTA Board of Directors are: 
• Dorval R. Carter Jr., president, Chicago Transit Authority 

• Kimberly Dunham, executive director, Greater New Haven (CT) Transit 
District 

• Inez Evans, president/CEO, IndyGo 

• Arezou Jolly, vice chair, Jacksonville Transit Authority Board of 
Directors 

• Bacarra Sanderson Mauldin, executive director, Birmingham Regional 
Paratransit Consortium, dba ClasTran 

• Natalie Cornell, director of business development, LTK Engineering 
Services 

• Jack Martinson, VP/customer director, Alstom 

• Jose Bustamante, VP, T&I national business development 

Back to Top 

Property values 'thrive' near transit, study finds (Smart Cities 
Dive) 
Dive Brief: 

• Property values of residential and commercial buildings increase 
dramatically when located close to transit, according to a joint 
study from the American Public Transportation Association (APTA) and 
the National Association of Realtors (NAR). 

• The associations found that residential properties within a half-mile of 
public transit options (heavy rail, light rail, commuter rail and bus 
rapid transit) had a 4%-24% higher median sale price between 2012 

https://www.smartcitiesdive.com/news/property-values-thrive-near-transit-study-finds/564982/
https://www.apta.com/news-publications/press-releases/releases/locations-close-to-public-transit-boost-residential-commercial-real-estate-values/
https://www.apta.com/news-publications/press-releases/releases/locations-close-to-public-transit-boost-residential-commercial-real-estate-values/


 
  

 

  

  
 

  
  

 

 
   

 
 

  
  

 
  

 
     

  
  

 
   

  
 

 
 

  
 

  
 

 
   

  

  
 

 
  

and 2016. Meanwhile, in four of the seven regions analyzed, 
commercial property values saw a median sales price per square foot 
increase by between 5%-42%. The report analyzed seven 
metropolitan regions: Boston; Eugene, OR; Hartford, CT; Los Angeles; 
Minneapolis-St. Paul; Phoenix; and Seattle. 

• The report found that those who live near transit have dramatically 
lower transportation costs compared to those who live further away. In 
transit-oriented areas, each household on average saves between 
$2,500 and $4,400 each, with one in four households who live close to 
transit not owning a car. 

Dive Insight: 
Encouraging development near transit is not a new phenomenon in cities, 
but it has picked up steam in recent years as city leaders look to invest in 
public transit, drive down congestion and fight the effects of climate change. 
Los Angeles County in August adopted an ambitious climate and 
sustainability plan with more than 150 strategies on fighting global warming, 
including more transit-oriented development. 
The report plays up the effects of having developments located close to 
transit, including the ability for people to access more jobs and destinations, 
and that it requires less space to be taken up by parking spaces for cars. On 
a conference call unveiling the report, APTA President and CEO Paul 
Skoutelas said those areas "thrive when residents have mobility options are 
close by." 
But those behind the report say more must be done to encourage additional 
transit-oriented development. Charlie Oppler, first vice president of NAR, 
said during the conference call that cities should look to speed up and 
streamline permitting processes to encourage more developments close to 
transit. 
"There are so many opportunities for developers to be involved in the cities 
and to take advantage of these savings on the commute, the jobs, the 
workforce, the increased prices," Oppler said. He noted that 10 years ago, 
some property values went up due to the "Starbucks effect" of being located 
close to favored neighborhood amenities, but now transit is a key factor in 
driving up value. 
Businesses appear to be taking more notice of the importance of locating 
close to transit. Amazon's decision on where to locate its second 
headquarters (HQ2) was driven in large part by a desire for access to public 
transportation, and the rejected cities were forced to have hard 
conversations about their own transport offerings. 
Skoutelas said that "high-level example of just how important public transit 
is" is spreading, with companies including State Farm putting discussions 

https://www.constructiondive.com/news/how-transit-oriented-developments-are-transforming-us-cities/435276/
https://www.smartcitiesdive.com/news/los-angeles-county-passes-ambitious-climate-plan/560474/
https://www.smartcitiesdive.com/news/los-angeles-county-passes-ambitious-climate-plan/560474/


  
 

   
   

  
 

   

around transit "at the heart of their decision-making" when deciding where 
to locate new offices. 
"There's a realization by a lot of the large corporations that you cannot have 
30,000 people driving to work and finding a place to park them," Nuria 
Fernandez, APTA board chair and general manager of the Santa Clara Valley 
Transportation Authority, said during the call. 
Back to Top 
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