TITLE VI

— Know Your Rights
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The Santa Clara Valley Transportation Authority (VTA) operates its programs, ( C
activities, and services without regard to race, color, or national origin in
accordance with Title VI of the Civil Rights Act of 1964. Any person who believes
they or any specific class of persons have been subjected to discrimination on

omplaints may also be filed with:
Federal Transit Administration: transit.dot.gov/title6
Federal Highway Administration: highways.dot.gov

the basis of race, color, or national origin may by themselves or by a Callrana: do.t..ca..gov/pr ograms/ ?"‘_”"_'r ights

representative file a complaint with VTA. Complaints must be filed no later than California Civil Rights Dept.: calcivilrights.ca.gov

180 days of the alleged discrimination. Submit complaints by telephone or in Please review information on the respective agency

writing to VTA’s Accessibility, Civil Rights & Equity or Customer Service. kwebsites for details about filing Title VI complaints. J N

Title VI - Conozca sus derechos Title VI — Biét Cac Quyén cua Quy Vi Title VI - THRERIEF

Santa Clara Valley Transportation Authority (VTA) Santa Clara Valley Transportation Authority (VTA) diéu :

opera sus programas, actividades y servicios sin hanh cac chuong trinh, hoat dbng va dich vu cua ho Santa (_:Iara Va €y Transportatlon

distincién de raza, color o nacionalidad de origen de ~ ma khéng phan biét ching toc, mau da hodc ngudn Authority (VTA) &Kz 1 964_$C|V” Rights

acuerdo con el Title VI de la ley Civil Rights Act de gbc quoc gia can cur theo Title VI ctia Civil Rights Act Act Tltle VINFETE, EADER. BB
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discriminacién por motivos de su raza, color o s& chung tdc, mau da hodc nguén gbc qudc gia co thé wg\%EETﬁHD NEREREIEIR. [§ERE

nacionalidad de origen pueden, por si mismas o por tw minh hodc nh& nguoi dai dién dé trinh than phién % ﬁ'ﬁxj:UﬂS'ﬁEEI/])\ _-“’/(ZI:ATLL’{JE% Jj

medio de un representante, presentar una queja ante véi VTA. Phai dé trinh than phién khéng mudn hon
VTA. Las quejas deben presentarse a mas tardar 180 180 ngay ké tir ngay céo budc bi phén‘ biét doi xir. Bé
dias despues de que haya ocurrido la discriminacion trinh than phién qua dién thoai hodc bang van ban dén

que se alega. Presente las quejas por teléfono o por VTA’s Accessibility, Civil Rights & Equity hoac Dich Vu

escrito a Accessibility, Civil Rights & Equity de VTA o Khach Hang cua VTA.

a la oficina de Servicio al Pasajero Ciing c6 thé dé trinh than phién véi:

También se pueden presentar quejas ante: Federal Transit Administration: transit.dot.gov/title6
Federal Transit Administration: transit.dot.gov/title6 Federal Highway Administration: highways.dot.gov
Federal Highway Administration: highways.dot.gov Caltrans: dot.ca.gov/programs/civil-rights
Caltrans: dot.ca.gov/programs/civil-rights California Civil Rights Dept.: calcivilrights.ca.gov
California Civil Rights Dept.: calcivilrights.ca.gov Vui long xem lai thdng tin trén cac trang web cia co

Revise la informacion en los sitios web de las quan tuong ung dé biét chi tiét vé viéc dé trinh than

agencias respectivas para obtener detalles sobre la phién Title VI.

presentacién de quejas conforme al Title VI.
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Federal Transit Administration: transit.dot.gov/title6
Federal Highway Administration: highways.dot.gov
Caltrans: dot.ca.gov/programs/civil-rights
California Civil Rights Dept.: calcivilrights.ca.gov
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Title VI - Alamin ang mga Karapatan Mo Title VI - O{2{ 22| H|E LOotEAM|2

Inu-operate ng Santa Clara VaIIey.Trans_portation Authorit_y l\{TA) ang mga Santa Clara Valley Transportation Authority (VTA)= &h=2o| T2 124
programa, aktlblda_d, at mga serblsyo nito nang walang.k.lnllglllngan sa lahi, SIE MH|AZ OIE mEAH =AIZ0| 27210 19644 Civil Rights Acte)
kulay, o bansang pinagmulan alinsunod sa Title VI ng Civil Rights Act ng 1964. ) N =0]0| ol = A=A e
Sinuman na naniniwalang sila 0 anumang mga espesipikong uri ng tao ang Title VIO 2} 2Y5t /JSLICE 20210| QIF, L|EM, S4l=0]| 2t XHE
nakaranas ng diskriminasyon dahil sa kanyang lahi, kulay, o bansang HIOMCL 1 AHZISEA|T 20I10| &AI™ tE= L2212 E5H VTAO| 28HS A|7|st
pinagmulan ay maaaring sila rpismo 0 ang kanilang kinatawan ay magsampa 2 Ol L} 2ot X|7|= =XsH= xpHH0| dhMEH A|d o2 2EE HIEA| 180Y
ng reklamo sa VTA. Dapat maisampa ang mga re_klamq na hindi Ialampas ng O|LHO|| 5tAOF BHL|C}H 32 20t2 H|7|5FA|HLF MTHOZ VTA'S

180 araw mula nang maganap ang di-umano'y diskriminasyon. Isumiti ang L —oH ~ = =1 > A

mga reklamo sa pamamagitan ng pagtawag sa telepono o pagsulat sa VTA’s AcceSSIblllty, Civil Rights & Equity0i| EE= 1 ZHMH| A0 XS5 AL,
Accessibility, Civil Rights & Equity o sa Customer Service. 2ot J|7|= o5t O} oo 2 HE5HA & QJAL|CH

Maaari ring isampa ang mga reklamo sa:

Federal Transit Administration: transit.dot.gov/title6
Federal Highway Administration: highways.dot.gov
Caltrans: dot.ca.gov/programs/civil-rights

California Civil Rights Department: calcivilrights.ca.gov

Mangyaring repasuhin ang impormasyon na nasa mga website ng Title VI &2t X|7| & st=

Federal Transit Administration: transit.dot.gov/title6
Federal Highway Administration: highways.dot.gov
Caltrans: dot.ca.gov/programs/civil-rights

California Civil Rights Department: calcivilrights.ca.gov

A1 HE ME A2 2 &= EAIO|E0]| AA|E

nakatalagang ahensya para makita ang mga detalye tungkol sa pagsampa ng MHE =20I5| =A|7| HEZFL|CF

mga reklamong Title VI.
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